Dragon Medical One Home Use Troubleshootingtips
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When installing the two Nuance client files on Windows 8.1 and up you may get
the below message, click the “More info” button and click “Run anyway”

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put your PC
at risk.

Publisher: Unknown Publisher
App: Muance Citrix Client Audio Extension.msi




Verify that both client extension components are working correctly

Uninstall and reinstall both the client installation pieces. (Nuance Citrix Client Audio Extension and
Nuance PowerMic Citrix Client Extension) Click Windows Start button and type Appwiz.cplto open
Programsand Features. Right click on eachand click uninstall. Once uninstalled reuvisit
http://access.khnetwork.org/dragonMedicalOne/ and reinstall both components.

5| Nuance Citrix Client Audio Extension Muance Communications, Inc. 4/2772017 483 MB 2705643
5| Nuance PowerMic Citrix Client Extension Muance Communications, Inc. 4/27/2017 332MB 4671

Disable UAC (User Account Control) settings

Click Start type UAC toopen the settings control page. Move the slider down until it says Never notify,
click OK and reboot.
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